From: 

Stevenson, Allan (DPH) 

Sent: 

Tuesday, June 10, 2008 10:31 AM 

To: 

Byrne, Eric (DPH) 

Cc: 

Hanchett, James (DPH); Salem, Sharon (DPH) 

Subject: 

RE: 'Assignee is assigned' event notify assignee for request '390373' 


Tomorrow works well, and the old ones are ready to be replaced. 

Thanks, Cam 

-Original Message- 

From: Byrne, Eric (DPH) 

Sent: Tuesday, June 10, 2008 10:27 AM 
To: Stevenson, Allan (DPH) 

Subject: FW: 'Assignee is assigned' event notify assignee for request '390373' 

Hi Cam, 

I can come out tomorrow morning if that is convenient. I know you have two older PCs still online. I have another new 
one I can bring over if both older ones are ready to be replaced. 

-Eric 

-Original Message- 

From: EOHHS Customer Service Center [ mailto:paradigm@koala.dta.state.ma.us ] 

Sent: Tuesday, June 10, 2008 9:30 AM 
To: Byrne, Eric (DPH) 

Subject: 'Assignee is assigned' event notify assignee for request '390373' 

request 390373 event notification 
priority: 0 

assigned to: Byrne, Eric D 
customer: Stevenson, Allan C 

description: ARHO - User has a new PC in box that needs to be set up. Also, profiles need to be set up for the users that 
will be using it, and there is a printer that needs to be installed on it. 
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